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Also home to The Vineyard Villa and The Ladybug
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Nestled in the heart of Kumeu wine country, 
overlooking Kumeu River Winery and 
surrounded by picturesque grounds, Kumeu 
Village is a rest home with a difference. We 
don’t just care for our residents – we’re on 
a mission to provide a true home, rich with 
experiences and companionship. Kumeu 
Village is a vibrant community where our 
residents can live active and varied lives with 
autonomy and dignity.

For nine years, we have embraced The 
Eden Alternative Philosophy, successfully 

implementing its values and principles of 
care. Now proudly independent, we continue 
to utilise the combined wealth of knowledge 
gained over the years to uphold Kumeu 
Village’s ‘Resident First’ principles, enhancing 
our resident-focused environment.

As a ‘Resident First’ facility, we are dedicated 
to setting a new benchmark in elderly care by 
prioritising the well-being and satisfaction of 
our residents above all else.

?-4+75-
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Nestled in the heart of Kumeu wine country, overlooking Kumeu River Winery and surrounded by picturesque grounds, Kumeu Village is 
a rest home with a difference. We don’t just care for our residents – we’re on a mission to provide a true home, rich with experiences and 
companionship. Kumeu Village is a vibrant community where our residents can live active and varied lives with autonomy and dignity.

For nine years, we have embraced The Eden Alternative Philosophy, successfully implementing its values and principles of care. Now 
proudly independent, we continue to utilise the combined wealth of knowledge gained over the years to uphold Kumeu Village’s ‘Resident 
First’ principles, enhancing our resident-focused environment. As a ‘Resident First’ facility, we are dedicated to setting a new benchmark in 
elderly care by prioritising the well-being and satisfaction of our residents above all else.

Amanda Sweeney
Administration Manager 
Amanda will greet you with a warm smile 
as you step through our doors. She plays a 
pivotal role in ensuring the smooth operation 
of our home. From conducting facility tours 
to processing admission documentation, 
Amanda ensures a seamless transition for 
our residents and their families. 

Andreena Buckton
Resident Relations Manager
Andreena will likely greet you upon arrival. 
She ensures new residents receive a warm 
welcome and support, oversees the Resident 
First philosophies, and assists at the front 
desk, ensuring staff prioritise residents’ 
needs and well-being.

Belinda Brice
Owner
Belinda is responsible for the continuing 
health of the Kumeu Village business, 
ensuring our organisation’s key objectives 
are met and our core philosophies are 
adhered to. 

Bryce Howard 
General Manager
With a passion for people and process, 
Bryce has a long successful career leading, 
developing, and improving business 
performance. He has joined Kumeu Village to 
support the team with improving a complex 
and people intensive business.

Cleon Kinghorn
Director HR, Marketing & IT Manager 
Cleon is responsible for the Human 
Resources of 140 employees, while also 
managing and maintaining the marketing 
and IT systems.

Debbie McCusker
Director of Nursing
Responsible for leading the delivery of 
premium care, ensuring the best possible 
clinical outcomes for our Residents. Working 
closely with the clinical team to ensure 
compliance with policies, procedures, 
regulations and relevant legislation to 
ultimately provide Residents with the level of 
care they need. 

Dr Nathan Joseph
General Practitioner
Dr Joseph is our in-house doctor, with the 
assistance of the clinical team, his first 
concern is for the health and wellbeing of our 
residents. New residents are also more than 
welcome to keep seeing their usual doctor – 
just ask us how. 

Gary Rickards
Memory Care Manager
Gary brings profound passion and expertise 
to our dementia and elderly care services. 
Serving as the primary point of contact for 
families of residents in both the Vineyard Villa 
and Memory Assist House, Gary ensures that 
every family feels supported and informed 
throughout their loved one’s journey with us. 

Gemame Medina
Clinical Manager
Gem works closely with our Director of 
Nursing and the nurses themselves on the 
floor to achieve quality patient care. She 
reviews and recommends processes to 
promote efficiency.

Georgia Pert
Operations Manager
Georgia has worked at Kumeu Village for 
over nine years and has a real passion for 
ensuring Residents are happy and healthy 

in their home. Focusing on admissions, 
housekeeping and the overall day to day 
running of our home.

Julie Jang
Accounts Manager
Julie oversees all our financial administration, 
including our resident’s individual comfort 
accounts. 

Kristine Estillore
Life Enhancement Manager
Kristine is a registered Diversional Therapist. 
She is very passionate about the role she 
plays in ensuring meaningful and therapeutic 
activities are provided for all residents across 
all facilities. 

Lea Tinsley
Kitchen Manager
Lea is a much loved, long-standing team 
member who brings a bright and bubbly 
personality and expertise into our kitchen. 
Lea supervises the food prep and cooking, 
maintaining a fully stocked kitchen inventory 
and complying with safety and cleanliness 
standards. 

Karla Cadano 
The Ladybug Manager
Karla is our dedicated Registered Nurse 
and compassionate House Manager. She 
brings a wealth of experience and a heartfelt 
commitment to our beautiful home for ladies 
living with dementia. Karla’s expertise and 
devotion ensure that each resident receives 
the highest level of care and support in a 
nurturing and respectful environment. Her 
leadership and empathy create a warm, 
welcoming atmosphere where our residents 
can thrive and feel truly at home. 
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As we get older, some things change; we may need 
more day-to-day support to be comfortable, safe, 
and well. However, what doesn’t change are our 
personalities, preferences, or desire to live life our 
own way. 

This is at the heart of everything we do at Kumeu 
Village. We believe in providing care with respect, 
honouring the individuality of each resident. Every 
day, we witness the empowering impact of offering 
choice, autonomy, and dignity to those in our care.

What makes us different

Belinda Brice 
Owner

Georgia Pert 
Operations Manager

Cleon Kinghorn 
Director HR, Marketing & IT Manager

Bryce Howard 
General Manager

Debbie McCusker 
Director of Nursing

A LIFE TO 
ENJOY 
Our home was founded on 
the belief that our residents 
deserve to enjoy their lives, 
supported by kind, respectful 
care. To us, this means running 
our community with love 
and compassion. We focus 
inward to meet the physical, 
emotional, and spiritual needs 
of our residents, and outward 
to support the people and 
communities who care for them.
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No set times – We serve each meal within a flexible time range 
HDFK�GD\��DOORZLQJ�UHVLGHQWV�WR�HDW�ZKHQ�WKH\·UH�KXQJU\��5HVLGHQWV�
FDQ�JR�WR�EHG�DQG�ZDNH�XS�ZKHQHYHU�WKH\�SOHDVH��UDWKHU�WKDQ�
DGKHULQJ�WR�D�VWULFW�VFKHGXOH��$GGLWLRQDOO\��VSRQWDQHRXV�DFWLYLWLHV�DUH�
DYDLODEOH�WKURXJKRXW�WKH�GD\��EDVHG�RQ�ZKDW�UHVLGHQWV�IHHO�OLNH�GRLQJ�

More choice of food ²�5HVLGHQWV�FDQ�UHTXHVW�VRPHWKLQJ�
H[WUD�IURP�RXU�FKHIV�DQG�EDNHUV�LI�WKH\�GRQ·W�OLNH�WKH�WZR�RSWLRQV� 
RQ�WKH�PHQX�RU�LI�WKH\�IHHO�OLNH�D�VQDFN��7KH\�FDQ�DOVR�HQMR\�
VSDUNOLQJ�ZDWHU�ZLWK�WKHLU�PHDOV³RU�D�JODVV�RI�ZLQH�RU�EHHU��
ZKDWHYHU�WKH\�IDQF\�

Everyday services at your doorstep ²�(QMR\�
YLVLWLQJ�WKH�KDLU�VDORQ�DQG�VHHLQJ�WKH�SRGLDWULVW�DQG�SK\VLR��DOO�
ZLWKRXW�OHDYLQJ�KRPH�

Eat where you please ²�5HVLGHQWV�FDQ�FKRRVH�WR�HDW�LQ�WKH�
VKDUHG�GLQLQJ�URRP�RU�LQ�WKHLU�RZQ�VSDFH³ZKLFKHYHU�WKH\�SUHIHU�

Bring your pets ²�<RXU�SHWV�DUH�SDUW�RI�ZKDW�PDNHV�D�KRPH��
DQG�WKH\�DUH�DOZD\V�ZHOFRPH�KHUH�
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Our home is organised to offer a wide 
range of choices, allowing residents 
to live the way they want, feel free to 
try new things, and stay connected to 
friends and family.

35,9$7(��
3(5621$/,6('
52206
Our large rooms are comfortable and secure, 
featuring high-quality furnishings and easy access to 
the outdoors with their own ranch sliders. Residents 
can enjoy fine bed linens and personalize their rooms 
with their own furnishings and homely possessions. 
We encourage residents to decorate and arrange 
their rooms in any way they prefer.

5281'�7+(�&/2&.�
&$5(
We provide 24/7 care, with our staff chosen for 
their professionalism, clinical expertise, and 
compassionate approach. Our care partners and 
nurses are dedicated to understanding and relating 
to our residents.

. 

9,6,7
$6�2)7(1�$6
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There are no set visiting hours—friends, family, 
children, and pets are always welcome to visit or stay. 
Residents are free to entertain guests, celebrate, and 
enjoy special time with loved ones, just as they would 
in their own homes. Families are welcome to stay the 
night to help their loved ones settle or when they are 
unwell.
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Whatever our residents enjoy, we support 
them to continue. We offer: 

• Gardening in raised beds for flowers 
and vegetables 

• Animal therapy 
• Outings, either independently or as part 

of our regular activity schedule 
• Clubs and groups – residents can 

start one, join one of ours, or continue 
attending their favourite community 
groups 

• Personalised activities based on 
passions and interests 

• Spontaneous activities that residents 
choose at the time

&25(�6(59,&(6
• 24-hour care 
• 24-hour registered nursing 
• Doctor visits 
• Medication 
• Meals 
• Activities and scheduled outings 
• Full laundry service

5(6,'(176·�5,*+76
Our residents are welcome to join the monthly Residents’ Meeting 
that helps to make key decisions about the day-to-day running 
of our home. This includes helping to choose the contents of our 
menus, additions to the home, suggestions to improve our services 
and welcoming new residents. 

If you or a family member wish to obtain the services of an 
advocate at any time, we can refer you to the Health Advocacy 
Service, or our local branch of Age Concern. 

Ask us for a full copy of our Resident Code of Rights.

237,21$/�(;75$6�
• Hairdresser
• Café and Shop
• Physiotherapy Services
• Beauty Treatments
• Podiatry Services



Putting residents at the heart of everything we do
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As a ‘Resident First’ facility, our approach to resident care mirrors how we would treat a cherished friend or family member. 
We understand the significance of addressing not only physical ailments but also nurturing the emotional well-being of our 
residents. In our resident community, we foster an environment where new ideas, acts of kindness, and thoughtful gestures 
are encouraged and embraced. Our goal is to create a home where loneliness, helplessness, and boredom are actively 
eliminated from our residents’ daily experiences.

Together, we journey through life, 
enhancing its value for both residents 
and the dedicated staff providing 
care. At the heart of ‘Resident First’ is 
a focus on the residents themselves: 
their interests, needs, and preferences 
are paramount in all that we do.

• At Kumeu Village, we recognise 
that loneliness, helplessness, and 
boredom are significant sources 
of distress for our residents.

• In our community, we prioritise 
creating a nurturing environment 
where residents can engage with 
plants, animals, and children. 

• These relationships enrich lives 
and foster a sense of purpose.

• We believe that loving 
companionship is essential for 
combating loneliness. Residents 
should have regular access to 
human and animal companions.

• Our community empowers 
residents to both give and 
receive care, fostering a sense of 
purpose and independence.

• Variety and spontaneity are 
key elements of daily life in our 
community. We cultivate an 
environment where unexpected 
interactions and events can 
occur, combating boredom.

• Meaningful activities are vital for 
maintaining the human spirit. We 
aim to promote opportunities for 
residents to engage in activities 
that hold personal significance.

• We believe in empowering 
residents and their loved ones by 
granting them maximum decision-
making authority wherever 
possible.

• Building our ‘Resident First’ 
community is an ongoing journey. 
We encourage and welcome our 
residents’ family members to join 
us in this journey to enrich the 
lives of their loved ones.
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We have three homes for residents living with dementia: our  

Memory Assist House, which has been open since March 2015; the Vineyard Villa, 
which opened in June 2018; and the Ladybug memory-assisted lifestyle  

home for ladies in nearby Coatesville, which opened in June 2020.

Living well with dementia

2XU�GHGLFDWHG�KRPHV�IRU�UHVLGHQWV�
OLYLQJ�ZLWK�GHPHQWLD�DUH�UXQ�XVLQJ�RXU�
¶5HVLGHQW�)LUVW·�SULQFLSOHV��FRPELQHG�
with the latest interventions in clinical 
DQG�GHPHQWLD�VSHFLILF�FDUH��7KH�FDUH�
SDUWQHUV�ZKR�ZRUN�LQ�WKHVH�KRPHV�
are trained in working with residents 
living with dementia and are 
VXSSRUWHG�E\�GLYHUVLRQDO�WKHUDSLVWV��
HQUROOHG�DQG�UHJLVWHUHG�QXUVHV��DQG�
D�OLIHVW\OH�WHDP�WKDW�UXQV�RXU�DQLPDO�
WKHUDS\�DFWLYLWLHV�

Empowering residents

The residents in these homes do 
their best to make sense of life, 
GHVSLWH�KDYLQJ�IHZ�RU�QR�VKRUW�
WHUP�PHPRULHV�WR�KHOS�WKHP��$W�DOO�
WLPHV��ZH�SULRULWLVH�WKHLU�FRPIRUW��
UHVSHFW�WKHLU�GHFLVLRQ�PDNLQJ��DQG�
DLP�WR�HPSRZHU�WKHP�WR�GR�DV�PXFK�
IRU�WKHPVHOYHV�DV�SRVVLEOH��:H�
HQFRXUDJH�RXU�UHVLGHQWV�WR�DVVLVW�
ZLWK�WKH�GDLO\�UXQQLQJ�RI�WKH�KRPH�
DQG�WR�SDUWDNH�LQ�WKH�QRUPDO�DFWLYLWLHV�
RI�GDLO\�OLYLQJ³MXVW�DV�WKH\�ZRXOG�LI�
WKH\�ZHUH�VWLOO�LQ�WKHLU�RZQ�KRPHV��
:DVKLQJ�GLVKHV��SUHSDULQJ�PHDOV��
folding linen, tending to animals, and 
PDNLQJ�KRXVHKROG�GHFLVLRQV�DUH�DOO�
WDVNV�WKDW�HQFRXUDJH�LQGHSHQGHQFH�
DQG�LPSURYH�FRPPXQLFDWLRQ��
PRWLYDWLRQ��DQG�PRRG�

Freedom to live

6XSSRUWLQJ�UHVLGHQWV�WR�OLYH�WKHLU�
OLYHV�DV�QRUPDOO\�DV�SRVVLEOH�
LQFOXGHV�PHWKRGV�VXFK�DV�OHDYLQJ�
GRRUV�WR�WKH�JDUGHQ�RSHQ�WR�
allow walks in the fresh air and 
HQFRXUDJLQJ�VRPH�UHVLGHQWV�WR�PDNH�
WKHLU�RZQ�KRW�GULQNV��+RZHYHU��ZH�
HQVXUH�WKH�ULVNV�RI�WKHVH�DFWLYLWLHV�
are balanced against the benefits 
of allowing residents to retain 
WKHLU�LQGHSHQGHQFH�DQG�HQJDJH�LQ�
PHDQLQJIXO�DFWLYLWLHV�

Supporting families

Family members are welcome to 
visit at any time of the day or night, 
DQG�ZH�HQFRXUDJH�ORYHG�RQHV�WR�
WDNH�DQ�DFWLYH�UROH�LQ�WKHLU�UHVLGHQW·V�
OLIH��)DPLO\�DQG�IULHQGV�RIWHQ�MRLQ�
XV�IRU�UHJXODU�DFWLYLWLHV�VXFK�DV�
PXVLFDO�HQWHUWDLQPHQW��FKXUFK��
crafts, walking, gardening, bowls, 
DQG�JDPHV��/RYLQJ�VRPHRQH�ZLWK�
GHPHQWLD�LVQ·W�DOZD\V�HDV\��7KDW·V�
ZK\�ZH�RIIHU�VXSSRUW�IRU�IDPLOLHV�DQG�
FRPPXQLW\�PHPEHUV�OLYLQJ�ZLWK�DQG�
FDULQJ�IRU�SHRSOH�ZLWK�GHPHQWLD��2XU�
UROH�LV�RQH�RI�SDUWQHUVKLS�DORQJVLGH�
RXU�UHVLGHQWV��WKHLU�IDPLO\�ZKăQDX��
and their friends, and we recognise 
that creating an environment where 
RXU�UHVLGHQWV�FDQ�OLYH�WKHLU�EHVW�OLYHV�
LV�DERXW�DOO�RI�XV�FDULQJ�WRJHWKHU�
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The latest in dementia care 
2XU�0HPRU\�$VVLVW�+RXVH��0$+��FRPSULVHV����VSDFLRXV�
EHGURRPV��HDFK�ZLWK�D�UDQFK�VOLGHU�WR�WKH�RXWVLGH�DQG�
DGMRLQLQJ�VKDUHG�HQVXLWHV��*XLGHG�E\�RXU�¶5HVLGHQW�)LUVW·�
SULQFLSOHV��0$+�RIIHUV�WKH�ODWHVW�LQWHUYHQWLRQV�LQ�FOLQLFDO�DQG�
GHPHQWLD�VSHFLILF�FDUH�

Empowering residents
:H�HPSRZHU�UHVLGHQWV�WR�UHWDLQ�WKHLU�LQGHSHQGHQFH�DQG�
GR�DV�PXFK�DV�SRVVLEOH�IRU�WKHPVHOYHV��:H�UHVSHFW�WKHLU�
GHFLVLRQ�PDNLQJ�ZKLOH�VWLOO�HQVXULQJ�WKHLU�EDVLF�QHHGV�DUH�
PHW�DQG�WKDW�WKH\�DUH�KDSS\�DQG�FRPIRUWDEOH��7KLV�PD\�FDUU\�
PRUH�ULVN�WKDQ�D�WUDGLWLRQDO�LQVWLWXWLRQDO�KRPH�PRGHO��VR�ZH�
WDNH�HYHU\�VWHS�WR�HQVXUH�WKHVH�ULVNV�DUH�PLWLJDWHG�

Enriching activities 
2XU�VFKHGXOHG�DQG�XQVFKHGXOHG�DFWLYLWLHV��URXQG�WDEOH�
GLVFXVVLRQV��DQG�VRFLDO�JDWKHULQJV�KHOS�WR�FRPEDW�ERUHGRP�
DQG�ORQHOLQHVV��:H�HQFRXUDJH�IDPLOLHV�WR�EHFRPH�SDUW�RI�WKLV�
GD\�WR�GD\�UK\WKP�

Loved ones always welcome 
$V�SDUW�RI�\RXU�ORYHG�RQH·V�FDUH�WHDP��\RX�DUH�ZHOFRPH�WR�
MRLQ�LQ�DFWLYLWLHV��VKDUH�PHDOV��DQG�EH�LQYROYHG�LQ�PHGLFDO�
GHFLVLRQV�IRU�\RXU�ORYHG�RQH�

5-57:A
);;1;<
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A new model of assisted care
7KH�9LQH\DUG�9LOOD�LV�D�XQLTXH����EHGURRP�KRPH�GHVLJQHG� 
DQG�EXLOW�IRU�UHVLGHQWV�OLYLQJ�ZLWK�GHPHQWLD��

Finding joy in the everyday
7KH�9LQH\DUG�9LOOD�LV�VHW�XS�XVLQJ�D�KRXVHKROG�PRGHO��WR�LQYROYH�
UHVLGHQWV�LQ�D�UDQJH�RI�KRXVHKROG�WDVNV��:RUNLQJ�FORVHO\�ZLWK�
VWDII��UHVLGHQWV�KHOS�ZLWK�FRRNLQJ�DQG�EDNLQJ�LQ�WKH�NLWFKHQ��
ZDVKLQJ�DQG�IROGLQJ�FORWKHV�LQ�WKH�ODXQGU\��7KHVH��DQG�RWKHU�
VLPSOH�DFWLYLWLHV��DUH�SDUW�RI�GDLO\�OLIH�IRU�YLOOD�UHVLGHQWV��JLYLQJ�
WKHP�SXUSRVH�DV�ZHOO�DV�VLPSOH�HQMR\PHQW��

Peaceful, beautiful grounds
6HW�DPLG�WZR�DFUHV�RI�VHFXUH��ZDONDEOH�ODQG��RXU�JURXQGV�
LQFOXGH�JUHDW�VHDWLQJ�DUHDV�ZLWK�YLQH\DUG�YLHZV��EXQQLHV� 
DQG�JRDWV��

Caring companions
7KH�9LQH\DUG�9LOOD�LV�SDUW�RI�WKH�PDLQ�.XPHX�9LOODJH�EXLOGLQJ��
DQG�LV�RYHUVHHQ�E\�RXU�PDQDJHPHQW�DQG�QXUVLQJ�WHDPV��DV�ZHOO�
DV�RXU�ZRQGHUIXO�FRRNV��

6DIHW\�LV�RI�WKH�XWPRVW�LPSRUWDQFH�WR�XV��VHQVRU�PDWV�DUH�EXLOW�
LQWR�EHGV�VR�WKDW�ZKHQ�UHVLGHQWV�ZDNH��9LOOD�SDUWQHUV�FDQ�FKHFN�
RQ�WKHP�TXLFNO\��7KHUH�LV�DOVR�WKH�RSWLRQ�WR�KDYH�D�EHGURRP�
FDPHUD�LQVWDOOHG�IRU�IDPLO\�SHDFH�RI�PLQG�
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Small Enough to Care
$�VPDOO�QXPEHU�RI�SHRSOH�OLYLQJ�XQGHU�RQH�URRI�
FUHDWHV�D�IDPLO\�OLNH�HQYLURQPHQW�ZKHUH�HYHU\RQH�LV�
DQ�LQGLYLGXDO�DQG�FDQ�PDNH�WKHLU�RZQ�GHFLVLRQV��7KH�
/DG\EXJ�IHDWXUHV�DQ�RSHQ�NLWFKHQ��ODUJH�JURXQG�IORRU�
EHGURRPV��DFFHVV�WR�WKH�RXWGRRUV��DQLPDOV��UHVLGHQWV�
FDQ�EULQJ�WKHLU�RZQ�SHWV���YLHZV�RI�UROOLQJ�KLOOV��DQG�
VSDFH�WR�EUHDWKH�

/LNH�WKH�9LQH\DUG�9LOOD��7KH�/DG\EXJ�XVHV�D�
KRXVHKROG�PRGHO�RI�FDUH�ZKHUH�&DUH�3DUWQHUV�ZRUN�
FORVHO\�ZLWK�UHVLGHQWV�RQ�VLPSOH�KRXVHKROG�WDVNV��
7KH\�SULRULWLVH�UHVLGHQWV·�FRPIRUW�DW�DOO�WLPHV��UHVSHFW�
WKHLU�GHFLVLRQ�PDNLQJ��DQG�DLP�WR�HPSRZHU�WKHP�WR�GR�
DV�PXFK�IRU�WKHPVHOYHV�DV�SRVVLEOH�

Peaceful, Beautiful Grounds
6HW�DPLG����DFUHV�RI�VHFXUH��ZDONDEOH�ODQG�ZLWK�YLHZV�
RI�UROOLQJ�KLOOV��RXU�JURXQGV�LQFOXGH�D�WHQQLV�FRXUW��
VWDEOHV�IRU�RXU�SRQLHV��URDPLQJ�JHHVH��FKLFNHQV��IUXLW�
WUHHV��DQG�YLQHV��ZLWK�SOHQW\�RI�VHDWLQJ�DUHDV�WR�WDNH�LQ�
WKH�JRUJHRXV�YLHZV�

The Ladybug is a 15 bedroom 
¶PHPRU\�DVVLVWHG�OLIHVW\OH·�
home set on 12 acres of 
farmland, specifically designed 
for ladies living with dementia.
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NUTRITIOUS AND BEAUTIFULLY 
PREPARED
0HDOWLPHV�DUH�DQ�LPSRUWDQW�SDUW�RI�WKH�GDLO\�UK\WKP�KHUH�DW�
.XPHX�9LOODJH��:H�RIIHU�QXWULWLRXV�IRRG�WR�IRVWHU�KHDOWK�DQG�
ZHOO�EHLQJ��ZKLOH�DOVR�SURYLGLQJ�SOHQW\�RI�RSSRUWXQLWLHV�IRU�
UHVLGHQWV�WR�VRFLDOLVH�DQG�HQMR\�FRPSDQLRQVKLS��2XU�UHVLGHQWV�
are free to choose what, how, and when they eat, adding 
VSRQWDQHLW\�WKDW�PDNHV�PHDOV�PRUH�HQMR\DEOH³DQG�PRUH�
GHOLFLRXV�

A MOVEABLE FEAST
2XU�NLWFKHQ�RIIHUV�D�WZR�ZHHN�URWDWLRQDO�VHW�PHQX��DV�ZHOO�
DV�j�OD�FDUWH�RSWLRQV�DQG�D�FDIp�PHQX��5HVLGHQWV·�LQSXW�LQWR�
FUHDWLQJ�WKH�PHQX�HQVXUHV�ZH�RIIHU�IRRG�WKDW�HYHU\RQH�FDQ�
HQMR\³UHVLGHQWV�FDQ�EULQJ�VXJJHVWLRQV�RU�UHFLSHV�GLUHFWO\�WR�
WKH�NLWFKHQ��(DFK�GD\�IROORZV�D�VLPLODU�URXWLQH�EXW�LQFOXGHV�
SOHQW\�RI�YDULHW\���

• Breakfast with toast, cereal, 
HJJV��DQG�IUXLW

• &RRNHG�EUHDNIDVW�RQ�UHTXHVW

• Fresh baked treats every day 
for morning and afternoon tea

• $�KHDUW\�OXQFK�LQFOXGLQJ�
dessert

• +LJK�WHD�ZHHNO\

• A light dinner followed by 
VXSSHU

• +DSS\�KRXU�HYHU\�)ULGD\

• 6SHFLDO�GLHWV�FDWHUHG�WR

CHEERS!
0DQ\�UHVLGHQWV�HQMR\�D�JODVV�RI�ZLQH�RU�
beer with their meals and are welcome to 
NHHS�D�ERWWOH�RI�WKHLU�IDYRXULWH�EHYHUDJH�
LQ�WKH�IULGJH�RU�NLWFKHQ�

CAFE ON SITE 
2XU�LQ�KRXVH�FDIp�LV�D�JUHDW�VSRW�WR� 
PHHW�DQG�GLQH�ZLWK�IDPLO\�DQG�IULHQGV��
*XHVWV�FDQ�HQMR\�D�PHDO�ZLWK�UHVLGHQWV�
LQVLGH�RU�RXWVLGH�XQGHU�WKH�SHUJROD��
7KH�FDIp�VHUYHV�IUHVK�VFRQHV��PXIILQV��
KRPHPDGH�SLHV��WRDVWLHV��GULQNV��DQG�
PRUH�HYHU\�GD\�

CATERING SERVICE
:H�RIIHU�GLQLQJ�WDEOHV�DQG�SULYDWH�DUHDV�
SHUIHFW�IRU�IDPLO\�JDWKHULQJV��&RQWDFW�RXU�
NLWFKHQ�WHDP�IRU�FDWHULQJ�RSWLRQV�

.77,.77,



)615)4; THE JOY OF ANIMAL COMPANIONS 
$W�.XPHX�9LOODJH��ZH�EHOLHYH�WKDW�D�OLIH�ZRUWK�OLYLQJ�LV�RQH�
VXUURXQGHG�E\�DQLPDOV��7KH\�EULQJ�MR\�WR�SHRSOH·V�OLYHV��RIIHU�
FRPSDQLRQVKLS��DQG�DUH�SURYHQ�WR�EH�D�IRUP�RI�WKHUDS\�

INDIVIDUAL 
IN-HOUSE CARE
%\�FORVHO\�WHQGLQJ�WR�WKH�SK\VLFDO�KHDOWK�
DQG�ZHOO�EHLQJ�RI�RXU�UHVLGHQWV��ZH�KHOS�
WKHP�HQMR\�WKHLU�VHQLRU�\HDUV�WR�WKH�IXOOHVW��
2XU�FDUH�VHUYLFHV�HQVXUH�.XPHX�9LOODJH�
residents can manage their health and 
ZHOO�EHLQJ�ZLWK�GLJQLW\�DQG�FRQYHQLHQFH�

INDIVIDUAL  
CARE PLANS
$�UHJLVWHUHG�QXUVH�GHYHORSV�DQ�LQGLYLGXDO�
VXSSRUW�SODQ�LQ�FROODERUDWLRQ�ZLWK�HDFK�
UHVLGHQW��WKHLU�IDPLO\��DQG�FDUH�SDUWQHUV��
7KLV�SODQ�RXWOLQHV�OLNHV�DQG�GLVOLNHV��
medical conditions, and any assistance 
WKDW�PD\�EH�UHTXLUHG�ZLWK�SHUVRQDO�FDUH��
:H�HQFRXUDJH�UHVLGHQWV�WR�EH�RSHQ�ZLWK�
VWDII�DERXW�KRZ�PXFK�WKH\�FDQ�GR�IRU�
WKHPVHOYHV�DQG�ZKDW�WKH\�QHHG�KHOS�ZLWK�

WEEKLY  
PODIATRY VISITS
$�SRGLDWULVW�DWWHQGV�WR�DQ\�IRRW�KHDOWK�
needs of the residents at a weekly clinic 
KHOG�DW�WKH�KRPH�

IN-HOUSE DOCTOR
2XU�GRFWRU�UXQV�RQ�VLWH�FOLQLFV�WZR�WR�WKUHH�
WLPHV�D�ZHHN��RU�PRUH�RIWHQ�LI�UHTXLUHG��
5HVLGHQWV�DUH�DOVR�ZHOFRPH�WR�FRQWLQXH�
VHHLQJ�WKHLU�RZQ�GRFWRU���MXVW�DVN�XV�KRZ�

MEDICATIONS 
INCLUDED
7KH�FRVW�RI�VXEVLGLVHG�PHGLFDWLRQV�
LV�FRYHUHG�LQ�\RXU�.XPHX�9LOODJH�IHH��
0HGLFDWLRQV�QRW�RQ�WKH�VXEVLGLVHG�
medicine list, as well as most vitamins and 
VXSSOHPHQWV��FDQ�EH�RUJDQLVHG�

SPIRITUAL SUPPORT
$W�.XPHX�9LOODJH��ZH�DUH�FRPPLWWHG�WR�
FDULQJ�IRU�WKH�ZKROH�SHUVRQ��ZKLFK�LQFOXGHV�
SURYLGLQJ�SDWKZD\V�WR�SUDFWLFLQJ�UHOLJLRXV�
IDLWK�DQG�VSLULWXDOLW\��$�SUHIHUUHG�VSLULWXDO�
advisor is welcome to visit residents at their 
FRQYHQLHQFH��RU�WUDQVSRUW�FDQ�EH�DUUDQJHG�
WR�DQ\�ORFDO�SODFH�RI�ZRUVKLS��$W�WKH�KRPH��
D�&KULVWLDQ�FKXUFK�VHUYLFH�LV�KHOG�RQFH�D�
PRQWK��DQG�FRPPXQLRQ�LV�DYDLODEOH��

CULTURAL IDENTITY
:H�EHOLHYH�LW�LV�LPSRUWDQW�IRU�UHVLGHQWV�WR�
FRQWLQXH�OLYLQJ�LQ�DFFRUGDQFH�ZLWK�WKHLU�
FXOWXUH�DQG�WUDGLWLRQV��DQG�ZH�VWULYH�WR�
PHHW�WKHVH�QHHGV�ZKHQHYHU�SRVVLEOH��:H�
ZRUN�FORVHO\�ZLWK�ORFDO�FXOWXUDO�VXSSRUW�
RUJDQLVDWLRQV�WR�HQVXUH�WKDW�WKH�FXOWXUDO�
QHHGV�RI�DOO�RXU�UHVLGHQWV�DUH�UHVSHFWHG�
DQG�DFFRPPRGDWHG�

PHYSIOTHERAPY 
SERVICE
2XU�UHJLVWHUHG�SK\VLRWKHUDSLVW��7DQMD��
SURYLGHV�D�UDQJH�RI�VHUYLFHV�LQFOXGLQJ�
UHKDELOLWDWLRQ�DQG�SDLQ�PDQDJHPHQW��2XU�
activities team members are also certified 
JURXS�ILWQHVV�LQVWUXFWRUV�

0-)4<00-)4<0
)6,)6,?-446-;;?-446-;;
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NEEDS ASSESSMENT 
$�QHHGV�DVVHVVPHQW�ZLOO�KHOS�GHWHUPLQH�WKH�OHYHO�RI�FDUH�
\RXU�ORYHG�RQH�UHTXLUHV��7KH\�FDQ�

�� 5HFHLYH�D�UHIHUUDO�IURP�WKHLU�*3
�� %H�YLVLWHG�LQ�WKH�KRVSLWDO�E\�D�QHHGV�DVVHVVRU
�� 'LUHFWO\�FRQWDFW�WKH�ORFDO�'LVWULFW�+HDOWK�%RDUG��'+%��
DQG�UHTXHVW�D�QHHGV�DVVHVVPHQW��<RX�FDQ�ILQG�WKH�
SKRQH�QXPEHU�IRU�\RXU�ORFDO�'+%�DW�ZZZ�KHDOWK�JRYW�
Q]�RU�FDOO��������������

NAME AN ENDURING  
POWER OF ATTORNEY 
7KLV�SHUVRQ�LV�UHVSRQVLEOH�IRU�WKH�SHUVRQDO�FDUH��
SURSHUW\��DQG�ZHOIDUH�RI�\RXU�ORYHG�RQH�DQG�FDQ�KHOS�
PDNH�GHFLVLRQV�LI�RU�ZKHQ�WKH\�DUH�XQDEOH�WR�GR�VR�
WKHPVHOYHV��$�ODZ\HU�RU�WKH�3XEOLF�7UXVW�FDQ�DVVLVW�ZLWK�
WKLV�SURFHVV�� 

 

CHOOSE THE RIGHT ROOM 
&RQWDFW�XV�WR�RUJDQLVH�D�WLPH�WR�YLVLW�.XPHX�9LOODJH��
HQMR\�D�FRIIHH�DQG�D�WUHDW�IURP�WKH�FDIp��DQG�GLVFXVV�
ZKDW�RXU�KRPH�KDV�WR�RIIHU�

 
PAYING FOR CARE
<RXU�ORYHG�RQH�PD\�TXDOLI\�IRU�D�VXEVLG\�RU�D�ORDQ�WR�
KHOS�FRYHU�WKH�FRVW�RI�WKHLU�FDUH��&RQWDFW�:RUN�DQG�
,QFRPH�1HZ�=HDODQG�RU�YLVLW�ZRUNDQGLQFRPH�JRYW�Q]�IRU�
PRUH�LQIRUPDWLRQ�RQ�KRZ�WR�DSSO\��$SSOLFDWLRQV�FDQ�EH�
PDGH�EHIRUH�RU�VKRUWO\�DIWHU�PRYLQJ�LQWR�FDUH�

 
MOVING IN
%HIRUH�\RXU�ORYHG�RQH�PRYHV�LQ��ZH·OO�QHHG�WKH�
DGPLVVLRQ�DJUHHPHQW�FRPSOHWHG�DQG�VLJQHG��<RX�PD\�
DOVR�ZDQW�WR�DGG�SHUVRQDO�WRXFKHV�WR�\RXU�ORYHG�RQH·V�
URRP�WR�PDNH�LW�IHHO�ZDUP��IDPLOLDU��DQG�ZHOFRPLQJ�XSRQ�
DUULYDO��(YHU\RQH�VHWWOHV�LQ�GLIIHUHQWO\���RXU�WHDP�LV�KHUH�
WR�KHOS�PDNH�WKLV�WUDQVLWLRQ�DV�VPRRWK�DQG�FRPIRUWDEOH�
DV�SRVVLEOH�

57>16/
16<7�+):-

7R�PDNH�\RXU�ORYHG�RQH·V�PRYH�LQWR�FDUH�
DV�VWUHVV�IUHH�DV�SRVVLEOH��ZH·YH�RXWOLQHG�
VRPH�VWHSV�\RX�FDQ�WDNH��,I�\RX�QHHG�
DQ\�KHOS�DORQJ�WKH�ZD\��SOHDVH�GRQ·W�
KHVLWDWH�WR�JHW�LQ�WRXFK�

�

�

�

�

�

PRICING AND INCLUSION 3OHDVH�WDON�WR�RXU�DGPLVVLRQV�VWDII�DERXW�RXU�SULFLQJ�RSWLRQV�
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����6WDWH�+LJKZD\��� 
.XPHX��$XFNODQG

New Zealand
ZZZ�NXPHXYLOODJH�FR�Q]
LQIR#NXPHXYLOODJH�FR�Q]
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