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NEEDS ASSESSMENT 
A needs assessment will tell us the level of care your 
loved one will need. They can:

• Receive a referral from their GP

• Be visited in hospital by a needs assessor

• Directly contact the local DHB and request a needs 
assessment. You’ll find the phone number for your 
local DHB at www.health.govt.nz or call 0800 855 066 

 
NAME AN ENDURING POWER 
OF ATTORNEY 
This person is responsible for the personal care, 
property and welfare of your loved one and can help 
with making decisions if or when they are not able to do 
so for themselves. A lawyer or the Public Trust can help 
with this.  

 

CHOOSE THE RIGHT ROOM 
Contact us to organise a time to look around Kumeu 
Village, enjoy a coffee and a little something from the 
café, and chat to us about what our home has to offer. 

 
PAYING FOR CARE
To help pay for their care, your loved one may qualify 
for a subsidy or a loan. Contact Work and Income 
New Zealand or visit workandincome.govt.nz for more 
information on how to apply. You can apply for these 
before or just after moving into care. 

 
MOVING IN
Before your loved one can move, we’ll need the 
admission agreement completed and signed. You 
might also like to add personal touches to your loved 
one’s room beforehand, so it feels warm, familiar and 
welcoming when they arrive.  Everyone settles in 
differently – we’re here to help you make this transition 
as smooth and as comfortable as possible. 

PRICING AND INCLUSION

MOVING
INTO CARE

To make your loved one’s move into care 
as stress-free as possible, we’ve outlined 
some steps you can take. If you need 
any help along the way, please don’t 
hesitate to get in touch. 

The current district health board set base fee is 
$1,122.80 per week ($160.40 per day), 
including GST
If you meet the Asset Testing Threshold, the bulk of your fee may be 
covered by the District Health Board’s residential care subsidy. 

This base fee covers
• All meals
• 24-hour care
• 24-hour registered nursing
• Doctor visits
• Medications (Pharmac-funded only)
• Incontinence products (standard)
• Activities programme and scheduled outings
• Weekday fitness classes

Extra charges
A premium charge for rooms is applied on top of the base fee to cover the size 
and access of these rooms, our food services and our staffing ratios. Please give 
us a call to arrange a visit and Belinda or Dayna can discuss the fee structure 
with you further.  
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